The Salvation Army
Canada and Bermuda Territory 2 Overlea Blvd Toronto ON M4H 1P4

Territorial Headquarters Tel: 416-425-2111
Fax: 416422-6143

Property Department

July 29, 2016

Re: Kathy Maloney - Project Manager
Maloney Contractors Ltd
4049 Westside Road, Kelowna BC V1Z 3W8

To Whom it May Concern:

The Salvation Army in partnership with BC Housing purchased and renovated a former motel in
Fort St John to accommodate the new Salvation Army Northern Centre of Hope facility to provide
program services, shelter and transitional housing for men and women in the community.

Maloney Contractors were selected to provide general contracting services for the project and
work commenced in the fall of 2013 and was substantially completed in December of 2014.

We were very impressed with the services provided by Maloney Contracting both on site and in
terms of their administrative capabilities. Working within a tight timeline and meeting the
requirement for documentation submissions in order to expedite the flow of funding for the project
was a top priority of the team. Kathy Maloney was able to meet the rigorous requirements of both
the Salvation Army and BC Housing in this regard.

We were also aware of the proactive manner in which Kathy summarized meeting minutes, action
items and project documentation. There were seldom any issues left unresolved and this
contributed to our meeting an extremely tight completion schedule and enabling the Salvation
Army to begin offering housing, food and counselling services just as the winter weather arrived in
late 2014.

Kathy was a prime contributor to our process and despite operating from a remote location, her
administrative, organizational and process skills were evident to all involved.

We would have no hestitation in asking Kathy and Maloney Contracting to provide services to The
Salvation Army in the future and | would be pleased to discuss this recommendation further if

required.
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